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Good morning everyone, my name is Phil Young, | am joining you today from my home
office in St. John’s Newfoundland, where | work as a Regulatory Compliance Officer with
the Safety and Damage Prevention Team.

For the last couple of months | have been collating Data from DPR report which | have
analyzed and intend to share with you today.
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Topics for Discussion

- Data Quality

- DP Regulations(DPR) Event and Damage to Pipe (DTP) Overview
- Repeat Violators

- DPR Cause Analysis
- DTP Cause Analysis

The presentation today will begin with a some basic comments on data quality and CER
intentions when collecting DPR reports after which | will describe some more general and
targeted analysis that | have completed with respect to:
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Data Quality

Observations by CER
Inspectors

The CER Damage Prevention team analyzes DPR Reporting Data to focus our activities
through the identification of themes.

The Data analyzed in this presentation is aggregate of Calendar years 2022, 23, 24 and 25
to date. We have not drawn any conclusions based on the information collected, but utilize
it to ask meaningful question and to spark conversation and debate.

The data collected is submitted by our regulated companies and its our hope that through
this presentation and your own internal analysis, that the benefit of submitting quality
reports will become evident.

The focus of todays presentation is “Repeat Violators”
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General DPR/DTP Overview
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Event Types Numbers

Construction of a Facility
587

Vehicle Crossing
700

Damage to Pipe
72

Disturbance
839

Here we see the distribution of event types over the past 4 years. You can see that ground
disturbance accounts for approximately 40% of all event types. It’s important to note that
this slide represents the type of activity and not the number of reports.

A single report may contain more than one event types.
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# of UAs and Contraventions with Repeat Violators -
Quarterly

Date Repeat
M No
350 338 M Yes
318 331
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2021 2022 2023 2024 2025

Here we see the total DPR reports year over year

Reporting appears to be trending upward. This may be due to increases in unauthorized
activity or possible due to improvements in reporting culture of our regulated companies.

The reports attributed to repeat violators appears relatively stable and considering the
increases in overall reports may represent a downward trend.
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Percentage of Repeat Violators

Yes Repeat Violator
14%
217

H No
M Yes

86%
1,338

Here we see the rate of repeat violators.
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Third Party Repeat Violators®,. ......

43
Utility Company

8
Tenant / Occupant

30
Local Government (munici

76

Landowner / Property Owner Developer

Its important to note on this slide that 15t and 29 party activity is excluded. Its likely no
surprise that third party contractors and property owners account for the vast majority of
all Unauthorized activities.

I'd expect this data can be validated by companies internal analysis and would hope that
conclusions drawn are informing damage prevention program and public awareness efforts.
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Distribution of Event Type for Repeat Violators

Date Event Type
75 B Construction of a Facility
M Damage to Pipe
M Ground Disturbance
M Vehicle Crossing
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Amongst repeat violators we see a fairly even distribution amongst the three event types.
There is however an edge for ground disturbance activities. This is alarming as ground
disturbance is the activitymost likely to result in harm and probability increases when a
repeate violators is working near CER regulated pipelines.



I*I Canada Energy  Régie de I'énergie Ll

Regulator du Canada Ca_nada

Distribution of Event Type for Repeat Violators
by Province

Date / Province
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So what interesting about this slide? To me it’s the apparent upward trend of repeat
violators identified in Ontario.

| challenge our operators in Ontario to give this some thought — what could be behind the
data — Pipeline and class location, reporting culture, public awareness
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Distribution of Land Use for Repeat Violators

Date Land Use

B Agricultural Cropland

M Developed Land - Commercial

B Developed Land - Industrial

M Developed Land - Residential
Forests

M Shrub Land

B Vegetative Barren
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Again, if we focus on the teal in the bar graph we see a upward trend in the repeat violators
where the land use in residential. It should be no surprise that where there is people there
is activity and risk levels are elevated.
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Repeat Violators + GD within 3m of Pipe for GD Event Types

Date / Repeat Violator GD Within 3m of Pipe
2021 2022 2023 2024 2025 B i

30 M False

A o ® o

~N

Distinct count of Event Number

[ T S S ]

=)

Here we see the Tri-fecta and rates of the riskiest actors. The full bar represents the total
number of unauthorized ground disturbance within 3m of CER regulated pipelines.

The orange portion of the graph indicates the proportion of risk ground disturbance
conducted by repeat violators.
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Excavation Method for Repeat Violators
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All DPR — Immediate Cause

Immediate Causes of DPRs

Immediate Cause &

Written Consent Issue-Failure to comply with conditions of written consent m 175
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Factors
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Basic Cause -Spl.. &

Lack of knowledge

nadequate work

planning/preparation

nadequate
Communications

All DPR — Basic Cause

Basic Cause -Split 3

Lack of situational awareness

Unaware of regulation

Misperception of regulation

nadequate assessment of needs and risks
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nadequate communication between parties — 366

nadequate communication methods

| EE

15



. . i+l
Canada Ei Régie de I'é
[ L il i i Canada

Damage to Pipe

Damage to Pipe - Party Involved
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Damage to Pipe

2021-2025 DTP by Party Involved

= 1st =2nd = 3rd = Unknown
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Damage to Pipe — Immediate Cause

Immediate Causes of DPRs

Immediate Cause =

Historical Damage (cause unknown)

“ 27
Excavation Issue-Improper excavation practice
25
“ 17

Excavation Issue-Failure to maintain clearance
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Damage to Pipe — Basic Cause

BasicCaus.. ¥i ¥ BasicCause-Spl..¥  Basic Cause - Split 3 5
Job or System nadequate work nadequate assessment of needs and risks _19
Factors planning/preparation  |nadequate or improper controls —12

nadequate leadership Inappropriate or insufficient consideration of _ 7
andjor suparvision mproper or insufficient monitoring by leader. — 6

nadequate nadequate communication between parties —9

Communications nadequate communication of safety and heal.. I 2

ledge Lack of situational awareness — 14
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Personal Factors Lackofkno
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So | hope the slides have given you something to think about they will be available for
distribution so that you can take a closer look.

If there is something in the data that can support your efforts and initiatives then that’s
great.

We will continue to analyze the reports we receive as this information does inform our
strategic plan.

I’ll end on the same note | began with.

The integrity of the data is key. Quality reports will result in quality analysis and meaningful
learning.
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www.cer-rec.qgc.ca

1-800-899-1265

Twitter: @CER_REC | @REC_CER
LinkedIn: @CER-REC | @REC-CER
Facebook: @CER.REC | @REC.CER
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